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INFORMATION ON ACTION IN CASE OF EMERGENCY   

 
Hereby established is applicable for emergency situ ations in the installations of 
PortAventura. (Vendors)   
  
FIRES OR SIMILAR EMERGENCIES   
 
If you detect a fire, inform any Port Aventura Entertainment, S.A. employ ee or the CECO 
(Control Center) using:   
 

--  Telephone 977 77 90 80  
--  Extension  440 7777 of the PortAventura’s internal telephone system  
--  Channel 1 of the Park’s internal radio system  

 
In any case, follow the instructions of the members of the Alarm and Evacuation Team of the 
installation or the area concerned.  
 
INJURIES OR ILLNESS.   
 
Notify the situation to the person of Portaventura assigned for your following.  
  
In the building 114, PortAventura has a Sanitary Service that provides first aid during the Park’s 
opening hours and during the office hours of the Company when Park is closed to the public. 
Outside opening hours of the Sanitary Service, CECO (Control Center) will manage the first aid 
measures and/or the evacuation of the people that suffered the accident.  
  
In an emergency, inform any Park employee or contact directly the Sanitary Service at:   
 

--  Telephone 977 77 90 43  
--  Extension 440 7666 of the Park’s internal telephone system  
--  Channel 1 of the Park’s internal radio system  

  
I fan accident has occurred; “PAA” (PAS) protocol m ust be applied, consisting in: 
 
              Protect, to the wounded person (trying to maintain warming temperature, do not 
touch the wounded person if you do not have enough formation on first aid. Talk and try to 
maintain conscious the wounded person. 
             Advice immediately to the first aid center or to control center (ceco). 
             Assist if apprppriate. First aid center personnel or the emergency team required by 
ceco will assist the wounded person. 
 
  
  
If an accident or incident has occurred, even if no  injury has been caused, inform the PORT 
AVENTURA ENTERTAINMENT, S.A. employee assigned for the following of the Work. 
 
 
 


